
Recognizing 
Fraud in 
Times of Crisis

The Fraud, Waste, and Abuse Hotline program provides confidential and anonymous methods 
to report suspected fraud. Tips are consistently the most common method to detect fraud, 

and employees account for nearly half of all tips that lead to discovery of fraud.

Complete and submit the online 
form available at: 
https://www.chesterfield.gov/370
/Reporting-Fraud-Waste-Abuse

Email Internal Audit at 
audit@chesterfield.gov

In person:
9901 Lori Road, Room 142
Chesterfield, VA 23832

Anyone wishing to remain anonymous can call the confidential/anonymous 
hotline 2 weeks after the initial report to enable Internal Audit to gather more 
facts. Refer to the date of your original report to preserve your anonymity.

By phone @ 804-318-8000 By fax @ 804-768-9346

By mail:
Internal Audit
P.O. Box 40
Chesterfield, VA 23832

Internal Audit's Fraud, Waste, and Abuse Hotline

Misappropriation 
of Assets

When a perpetrator steals or misuses resources.
Examples: stealing cash, supplies, information,
inventory, or equipment; payment for fictitious
goods or services; payroll fraud.

Phishing Scams

When perpetrators send emails purporting to be
reputable to obtain information.
Examples: business emails disguised as
government announcements, including links to
items of interest related to a crisis.

Internal Audit 
offers guidance

Fraud, waste, and abuse complaints can be 
submitted in the following ways:

Financial 
Statement Fraud

Intentional misstatement or omission of material
information from financial reports.
Examples: reporting false revenue, concealing
expenses or liabilities.

Cyberattacks

Attacks usually aimed at accessing,  changing, or
destroying sensitive information.
Examples: extorting money from users,
interrupting normal business processes.

Corruption

When someone uses influence in a transaction
that violates their duty to their employer to
benefit themselves or someone else.
Examples: bribery, improper use of power.

804-318-8000

Chesterfield County's Internal Audit Department takes all legitimate reports of fraud, waste, 
and abuse seriously and will make every effort to properly investigate issues.

Common Types of Fraud During a Crisis

Being able to recognize common types of fraud, waste, and abuse is an important skill to both 
protect yourself from falling victim to fraud and to report fraud you observe in the workplace 
and elsewhere. This is especially important during a crisis, when perpetrators take advantage 

of individuals and businesses facing financial uncertainty and safety concerns.


